
Successful  Practices     

   
 

Schools that Say "Welcome"  
Use this checklist to evaluate your school’s relationship with par

Does your school say “welcome” in every aspect of the school cu
YES     NO 

  Office staff greets visitors in a friendly, courteous way.  
 

  When parents pass staff in the hallways, they are greeted warmly.  
 

  Staff members offer for assistance if anyone appears lost or is new
 

  Teachers, staff and students answer the telephone in a friendly, pro
 

  A welcome sign (in all common languages of the community) and s
displayed near the entrance.  

 
  There is an area where visitors can easily find information about the

 
  The school holds regular social occasions or events where parents 

get to know each other. 
 

  An orientation program is provided for new families in the district.  
 

  Parents are welcome at all times in the school building and classroo
 

  The community uses the building frequently for planned events.  
 

  Translated signs and materials as well as translators are available f
English in order for them to understand the curriculum and participa

 
  Information about school rules, parent-teacher conference, school a

and bus and lunch schedules is available to parents/guardians.  
 

  A resource center exists for parents and teachers that has comforta
provides parenting information and has support available (e.g., cop
desk) for parents’ school-related activities. 

 
  There is a bulletin board on which parents can post news and anno

 
  The library is accessible to parents. 

 
  Principal and staff are willing to listen to parent/guardian concerns a

 
  Volunteers are visible, offer greetings, and are knowledgeable abou

 
  Security staff members, if present, are friendly in carrying out their d

visitors. 
 

  There is ample, convenient parking available for parents when they
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